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Patient Nondiscrimination & Accessibility Policy

Valley Orthopaedic Specialists complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, creed, religion, national origin, age, sexual orientation,
citizenship, disability, or gender. VOS does not exclude people or treat them differently because of

race, color, creed, religion, national origin, age, sexual orientation, citizenship, disability, or
gender.

VOS:

e Provides free aids and services to people with disabilities to communicate effectively with

us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print,
accessible electronic formats, other formats)

e Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters
o Information in other languages

If you are in need of these services please call 203-734-7900 48 hours prior to your
scheduled appointment so that we can make appropriate arrangements.

If you believe that Valley Orthopaedic Specialists has failed to provide these services or discriminated in another
way on the basis of race, color, creed, age, religion, gender, sexual orientation, national origin, citizenship,
application with or service in the military, or disability, you can file a grievance with:

Jonica Ciaglia
Compliance Department
Valley Orthopaedic Specialists
2 Trap Falls Rd, Suite 404
Shelton, CT 06484
Phone: 203-734-7900
Fax: 203-513-3269
jciaglia@vosct.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone:

U.S. Department of Health and Human Services

200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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D S o
V specialists

English

This healthcare provider complies with applicable
Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or
Sex.

ATTENTION: If you speak [insert language]; language
assistance services, free of charge, are available to you.
Call 1-866-874-3972 (TTY: 1-704-717-0043).

Spanish - Espaiiol

Este proveedor de atencion médica cumple con las leyes
federales de derechos civiles aplicables y no discrimina
por motivos de raza, color, nacionalidad, edad,
discapacidad o sexo.

ATENCION: si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia linguistica. Llame al 1-
866-874-3972 (TTY: 1-704-717-0043).

Chinese - %shx
HERFRUAERETERNBAREZZAE,
Bk, 6. RiEm. F&. B SERImk
REFA.

EE  MREERKEDX, EALGERSGEEH
BhARFE. BEETE 1-866-874-3972 (TTY : 1- 704-717-
0043) .

Vietnamese - Tiéng Vié

cung cdp dich vu cham sdc sirc khde nay tuan tha ludt
dan quyén hién hanh cda Lién bang va khéng phan biét
dai xtr dya trén ching tdc, mau da, ngudn gbc qudc gia,
dd tudi, khuyét tat, hodc gidi tinh.

CHU Y: Néu ban néi Tiéng Viét, cd cac dich vy hd trg
ngdn nglr mién phi danh cho ban. Goi s6 1-866-874-
3972 (TTY: 1-704-717-0043).

Korean - 83204
Ol 22 MHIA HISAt= oS S8 DIABS
=0t O F, 0524, S48 3L A, 20 £=

dES 2HZE AESHAl @sLICH

FO:EIEHE M2OIANE=E ZE2, 90 XI& MBIAE
S22 0125t = USLICH 1-866-874-3972 (TTY: 1-
704-717-0043)H 2 2 H3IoH FH A L.

Hmong - Hmoob

Qhov no tus kws kho mob ua raws cov kev cailij choj
yuam siv ntawm Tsom Fwv Nrub Nrab Teb Chaw hais
txog pej xeem cov cai (Federal civil rights laws) thiab tsis
ciav-cais leejtwg vim nws hom neeg, nqaij tawv, lub
tebchaws tuaj, hnub nyoog, kev tsis taus, los yog poj
niam txiv.

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog
lus, muaj kev pab dawb rau koj. Hu rau 1- 866-874-3972
(TTY: 1-704-717-0043).

Russian - Pycckmit

3TOT NOCTaBLUMK MEAULMHCKUX ycayr cobaoaaer
npumeHumoe peaepanbHOe 3aKOHOAATENLCTBO B
061acTu rpaXAaHCKUX NPaB U He AONYyCKaeT
AUCKPUMMHAUMUK NO NPU3HAKaM pPachl, LBETA KOXMU,
HALMOHANLHOW NPUHAANENKHOCTH, BO3PACTa,
WHBANUAHOCTU UAKM NoANa.

BHUMAHME! Echum Bbl rOBOpMUTE HA PYCCKOM A3bIKE, TO
Bam A0CTynHbl 6ecnnarHble ycnyr nepesosa. 38oHuTe
1-866-874-3972 (tenertaitn: 1-704-717-0043).

Tagalog

Sumusunod ang Ito healthcare provider sa mga
naaangkop na Pederal na batas sa karapatang sibil at
hindi nandidiskrimina batay sa lahi, kulay, bansang
pinagmulan, edad, kapansanan o kasarian.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-866-874-3972 (TTY: 1-704-
717-0043).

Gujarati - a1l

Ul dcaud Yeldl e della «AiRs wEs1R
Sl2AELe] Ulcel 52 B ua (A, 201, Al Ha,
GHR, @scidlcl wadl [l wuR Aseta
AulL otedl.

YUell: A dR Al el 8, Al [(A:9e5
GUNL ¥l AcA dHIRL M2 Guaed 8. Sl
53 1-866-874-3972 (TTY: 1-704-717-0043).
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French - Frangais

Ce fournisseur de soins de santé respecte les lois
fédérales en vigueur relatives aux droits civiques et ne
pratique aucune discrimination basée sur la race, la
couleur de peau, l'origine nationale, I'age, le sexe ou un
handicap.

ATTENTION : Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez
le 1-866-874-3972 (ATS : 1-704-717-0043).

German - Deutsch
Diese Gesundheitsversorgung erfillt geltenden

bundesstaatliche Menschenrechtsgesetze und lehnt
jegliche Diskriminierung aufgrund von Rasse, Hautfarbe,
Herkunft, Alter, Behinderung oder Geschlecht ab.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen
kostenlos sprachliche Hilfsdienstleistungen zur
Verfigung. Rufnummer: 1-866-874-3972 (TTY: 1-704-
717-0043).

Hindi - &
A, AT AT 0 F A U7 9E9rE 98 Far 2

ST % ATX AT Fé A & AT AT [ o 7 A
TETAAT HATT I 21 1-866-874-3972 (TTY: 1-704-
717-0043) 97 Fid F7I

Laotian - w270
m“lmmvU:)nmcu‘)cce)‘)occo:;2~w')UUU@UOC‘M

DﬂOUD‘)E):JOlﬂmDO»CDbj&&‘_)OO CCQu
UQ')CCD)’?G)O‘)DCCC’)”C’)‘)‘JUDwUT]‘)DC28Q90 SCDO
Q')OT)')CDO, 979), E)O‘J.Uh))')')l.), ll) CwO.

U0Q9L: 11299 1IVESIWIZI 290, NIWOINID
qoeciis0mwrz, loelcd e, cuvduwenle
VID. NS 1-866-874-3972 (TTY: 1-704-717-0043).

Cambodian - ig:

HHﬁl’UP‘nanmBi‘ﬂﬂtS'
1m:ms~lmuc@um§.nru: glsunigisumcHsINS
oS SygsusMIIAR WSS S
Mg &Sy g SMien gtmstg]wﬂ

s I0sSchgRSuw Manigr, nSSwig/Aman
IENWESASNYU SHGESNUUITEAY G giug |-
866-874-3972 (TTY: 1-704-717-0043)4

Arabic - &)
A il dgiadl (3 gial) (il o 138 dpaall e I adia o 5k
bl Jea¥) ol g Gl sl e e V5 L Jpandl)
osiall ol ZBe Y ol

4 galll saclieall Claad 8 dalll SH) Gaoadi cuS 13 1dks gale
< 28)866-874-3972-1 &8 Jeall | lawlu &l il 55
.(704-717-0043-1 :aSdl 5 aall

Urdu - 53l
ﬁ)éﬁh\ﬁo&ﬁﬁ\}%é@q&béé&mg
oo o8y dus gl 2 S Jaaad (S (il B S G gin (5
= B8 Ul B 2 3l (S e Lis stma ¢ pae ol

claxd (S 22a (S 0b5 Sl Fegn g )l Sl
1-866-874-3972 (TTY: 1- 1S JS. oo Gl (e i
704-717-0043).

Farsi - o
A e Cumiiada g e Jl 08 e (Bgas il @ Cledd onias 40 )
e ple Culial sémxg;d) c.)ljiduhu\)gc.‘a_:gﬁﬁ}g‘;_n_,
Sy pad JAB A Capuia Uy ) g

) g S e K8 sl )4 S e s
Ll e pal i Lk ) 3 OG5 S gesy
2,85 il 1-866-874-3972 (TTY: 1-704-717-0043)

Ambharic - A*ICF

2V fmS AThahi, AP, Pol0ANFF - 04,840 LALA

a (1T U ARAC 99906 (LT HCE 988 PAIR: 1%L avhd:
AEa%: PROA 1871 ORI 2 a2 2L h&AP hRLARIOIO:

OO P15 2R ACICT NP PFCHIP KGR
LCEFT: N1R ALIHPT HHIETPA: OL “Lhiad- ¢7C
L.LM( 1-866-874-3972 (P09 ATAGTF@-: 1-704-717-
0043).

www.vosct.com
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Japanese - B&K

Z DEFRE X EA S h A EHARELZZETFL -
NEE -~ flof ~ HEE - FFb -~ BEE £ 2RI
HIOLEEWL £2A -

FEYIE : BABLAESNAHE. BERoOSEXE
A TRV £, 1-866-874-3972 (TTY:1-704-
717-0043) £ T, BEEICTITERBIEE W,

Portuguese - Portugués

Este profissional de saide cumpre as leis de direitos
civis federais aplicaveis e ndo exerce discriminagdo com
base na raca, cor, nacionalidade, idade, deficiéncia ou
Sexo.

ATENCAOQ: Se fala portugués, encontram-se disponiveis
servigos linguisticos, gratis. Ligue para 1-866-874-3972
(TTY: 1-704-717-0043).

Ukrainian - YkpaiHcbKa

Lleit noCcTavanbHUK MeAUHHUX NOCAYT AOTPUMYETLCA
YAHHUX PeaepanbHUX 3aKOHIB NPO UMBINbHI NPaBa Ta He
OONYCKAE ANCKPUMIHALLIT 33 03HAKOK pPacu, KONLOPY
LWKIPW, HALIOHANLHOrO NOXOMKEHHA, BiKY, iHBaNiAHOCTI
4K CTari.

YBATA! AKLLO B PO3MOBAAETE YKPAIHCLKOK MOBOK, BU
MOKeTe 3BepHyTUCA A0 6e3KOWTOBHOI CNyKO6u MOBHOT
nigTpumkn. TenedoHyiTe 3a Homepom 1-866-874-3972
(tenertaitn: 1-704-717-0043).

Bassa - Basd3-wudu-po-ny3

Nyaun-dyie kpodo-dyua ma wodo jeé gbo-gmd-kpoo
nia ke dyé b6do-gma b& b¢ wa k3 dé nyouin-dyu jé
gboee kpéin, ké kpoo3 ni md nysiin-dyt miin, m seé
k3 nya B¢ m jiie, mao dyad-ki th bédée, moo 6646 m
s3 k3¢, moo 73 ji ka m di nyue, mod m me k3 dyie,
mod> m me md maa mad gaa ke.

De de nia ke dyédé gbo: D ju ké m [Basds-wadu-
po-ny3] ji ni, nii, a wudu ka ko o po-pod b¢in m
gbo kpaa. D4 1-866-874-3972 (TTY:1-704-717-
0043)

Main Office:

2 Trap Falls Rd Ste 404
Shelton, CT 06484
Phone: (203) 734-7900
Fax: (203) 513-3269

Oxford Office: Fairfield Office:

144 Oxford Rd 1275 Post Rd, Ste 208

Oxford, CT 06478 Fairfield, CT 06824
Phone: (203) 734-7900 Phone: (203) 955-1202
Fax: (203) 463-8957 Fax: (203) 955-1203

Bengali - ITHT

9% (TURYE WIIATFA TR (WG (ST
FfEFEa IRAsf FEpEd I BE AR IS, IR
Fo, SOIICE TN, IAN, INVe| I v Af¥wcEa
fofa® EmEs aead FF A1)

qNY FFEA: M A IRA, I IS MEH, ST
fagey s IR 9fEEE O s AR (W FF
\-866-874-3972 (TTY: -704-717-0043) |

Ibo - Igbo asusu

Nke a ahuike na-eweta na eso usoro iwu federal
civil rights. Ha a nakwagi akpachapu onye o bula
n’ihe e be o nye ahu si, a gburu ya, colo ahu ya, aha
ole onye ahu di, ma o bu nwoke ma o bu nwanyi.

Ige nti: O buru na asu Ibo asusu, enyemaka diri gi
site na call 1-866-874-3972 (TTY: 1-704-717-0043).

Yoruba - édé Yoruba

Yi ilera olupese tele ilana ofin ijoba apapo lori eto
ara ilu atipe won ko gbodo sojusaju lori oro eya
awo, ilu-abinibi, ojo-ori, abarapa tabi okunrin ati
obinrin.

AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori
ede wa fun yin o. E pe ero ibanisoro yi 1-866-874-
3972(TTY: 1-704-717-0043).

Cushite - Afaan Kuush

Dhiyeessaan tajaajila fayyaa kun seerawwan mirgoota
hawaasaa Federaalaa kan kabaju yoo ta’u sabummaa,
bifa, biyya dhalootaa, umurii, hir'ina gaamaa, yookan

koornayaan loogii hin taasisu.

HUBACHIISA: Afaan Kuush kan dubbattan yoo ta’e,
tajaajilliwwan deeggarsa afaanii, kaffaltii malee, isiniif ni
dhiyaatu. 1-866-874-3972 (TTY: 1-704-717-0043)
bilbilaa.
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Karen - o2

HepioidbabBby mahopdSagadiedbesdadidoipiotas
20 8HoN 82 :0005ad hrsodicnd o B85 nsomchocdl, 81508, A
drnag. 20:§S. oapiiongr, 9ongl oimebalmbghadi

gm@ﬁ-,’;gﬁmo&méaﬁs- ﬂ%gnmﬁo%mmmmﬁézmﬁmmﬁ. cononnd
ooHopcd, BHanpfigdodcd:c8o>8d 1-866-874-3972 (TTY: 1-
704-717-0043)cnesh.



